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Association for the Behavioral Sciences and Medical Education



Humanizing Health Care: Reducing Disparities
through Interprofessional Teams

Introduction

The future of health care in this country
will require a team approach that in-
volves all professional provider groups.
To be successful, we must establish an
environment that is characterized by
mutual respect, diversity, and excellent
communication. Achieving this level of
interdisciplinary cohesion is neither
quick nor easy. During this 2 '> day
conference, we will bring together
behavioral scientists and various
clinicians to share their ideas for
developing the interdependent
knowledge and skills to humanize
patient care. This will entail a three-
pronged effort to address three major
objectives: 1) examining educational
leadership styles to foster environments
that nurture respectful and effective interprofessional practice; 2) training
practitioners to recognize the contributions of the arts and humanities in
clinical medicine; and 3) promoting communication fluency across
cultural boundaries, whether the boundaries are professional or
ethno-social. Our goal is to equip attendees with skills for team-based,
humanistic, and culturally sensitive health care that helps reduce
health disparities.

Stanley Cohen, EdD
Executive Dean, Health
Professions Division

Nova Southeastern University
Ft. Lauderdale, Florida
ABSAME 2013 Conference Chair

We invite you to join colleagues committed to interprofessional education
as a vital element in the process of learning to provide excellent health
care. That spark of commitment to teaching about human behavior as
one of the most important determinants of health and illness continues to
ignite all ABSAME meetings and activities. Attendees at ABSAME
meetings are assured of lively give-and-take that produces innovative
ways to solve problems, overcome barriers, and put our precious
resources to excellent use.

Join us —there are no strangers at ABSAME!

Conference Objectives

At the conclusion of this 2 %; day interactive conference, participants
should be able to:

* Describe interprofessional educational strategies that enhance
supportive factors and overcome barriers to consistent patient-centered
and relationship-centered health care practice

* Discuss ways in which educators can use the arts and humanities to
prepare students for reflective practice to increase sensitivity to various
interprofessional and ethnographic cultures

* Develop strategies that educators can use to prepare students for
culturally appropriate, compassionate practice that is effective for
meeting the health care needs of the populations served

Audience
The 2013 ABSAME Meeting is designed to educate and enlighten:

* Physicians, psychologists, nurses, pharmacists, public health
practitioners, sociologists, anthropologists, social workers, and other
professionals and behavioral scientists engaged in health professions
education and practice

* Student and trainee level faculty who seek to develop and implement
teaching experiences that promote behavioral science-based core
competencies

* Health professions faculty who seek to create practitioners who are
adept at interprofessional relationship building and wholly connected
to their patients

* Health care educators, providers, and trainees in all disciplines,
who wish to participate in transformative learning that nurtures
humanistic and virtuous practice and creates healing environments

Registration and Refund Policy

Advance registration is requested by September 17, 2013. Registrations
received after this date will be subject to a late registration fee.

We cannot guarantee enrollment until we receive a completed
registration form and full payment.

Cancellations received in writing prior to September 26, 2013 will be
assessed a $75 processing fee. No refund will be made after September
26, 2013. All refunds will be processed after the conference.

Membership in ABSAME

Annual membership dues are $125 for regular members and $50
for student members. Institutional memberships, which entitle an
institution to five individual memberships and annual meeting
registration waived for one member, are available for $550 per year.
The ABSAME membership year is from July 1 to June 30.

Payment of the non-member registration fee includes an ABSAME
individual membership for the 2013-2014 year.

For additional membership information, please visit the ABSAME
web page: www.absame.org

Conference Location

Newport, Rhode Island is conveniently located in the heart of New
England and is easily reached by air, car, and train. Newport is
accessible from all major public transportation hubs in the region
and is a short shuttle trip from the Providence airport.

Through the years, Newport has made a name for itself in different
ways, first as a colony founded on religious freedom, later as the
summer playground for the American socialite families with names
like Astor and Vanderbilt, then as a key location for the United States
Navy, and as the yachting capital of the world. Today, the stories of
Newport can be enjoyed on tours through opulent ocean-side mansions,
museums, and historic sites such as coastal forts, lighthouses, and
places of worship. Indulge in boutique shopping, book a scenic tour
of the harbor on a sailboat, stroll Cliff Walk at your own pace, or find
a comfy Adirondack chair to rest and just take it all in. This truly is a
destination that beckons you to spend an extra day or two exploring.
For more information on the city-by-the-sea, www.gonewport.com

Attendees staying at the conference hotel, The Hotel Viking
(www.hotelviking.com) will enjoy a wonderful combination of the
style and comfort of days-gone-by with all the modern amenities.
Located on charming Bellevue Avenue, the Viking is a comfortable
stroll away from dining, shopping, Newport’s waterfront district, and
many local attractions. The Viking is a member of the prestigious
Historic Hotels of America and offers STASH Rewards Points to its
guests. (Be sure to open an account if you do not already have one
by visiting https://www.stashrewards.com/ BEFORE booking your
room.) ABSAME attendees are offered a group rate of $169 plus tax
for single or double occupancy. Reservations can be made by calling
800-556-7126 and referencing the Association for the Behavioral
Sciences and Medical Education meeting or online at
www.hotelviking.com. Enter the online booking code (1JU60OR)
under special codes, then enter your arrival and departure dates and
click “check availability” to book your room.



ABSAME 2013

Travel Information

Air Travel: T.F. Green Airport (PVD) in Providence, RI is serviced by
Delta Airlines, JetBlue, Southwest Airlines, United Airlines/United
Airlines Express, and US Airways as well as a few regional carriers.

Amtrak: If you are traveling from the Northeast Corridor, Amtrak

may be a viable option. The closest station to Newport is Kingston, RI.

You will need to arrange for transportation from the Amtrak station
to the hotel in advance. The best option is via Orange Cab. You can
book on-line at www.orangecabs.com or by calling 401-841-0030.
A one-way fare is approximately $50.

Ground Transportation From/To Providence Airport: Cozy

Transportation operates an airport shuttle from the Providence Airport.

Reservations must be made in advance by calling 401-846-1500.
Cozy Cab’s cost for a one-way trip to the Hotel Viking is $26.75.
At-will cab service may be available at an approximate cost of $50
one-way. It is approximately at 45 minute ride from the airport to
the hotel.

Parking at the Hotel Viking: Valet and self-parking is available at the
Hotel Viking for registered guests at the rate of $32/day. The rate for
attendees who are not staying overnight at the hotel is $5 flat fee.

Continuing Education Credits

AMA PRA Category 1 Credit™

As an ACCME accredited continuing medical education (CME)
provider, the UT Health Science Center San Antonio School of
Medicine must ensure that its CME activities are independent of the
control of commercial interests. All speakers and planning committee
members for UT Health Science Center San Antonio School of
Medicine sponsored programs are expected to disclose (prior to the
activity) all “relevant financial relationships” defined as financial
relationships in any amount occurring within the past 12 months that
may potentially create a real or perceived conflict of interest.

This activity has been planned and implemented in accordance with
the Essential Areas and Policies of the Accreditation Council for
Continuing Medical Education (ACCME) through the joint sponsorship
of the UT Health Science Center San Antonio School of Medicine and
the Association for the Behavioral Sciences and Medical Education
(ABSAME). The UT Health Science Center San Antonio School of
Medicine is accredited by the ACCME to provide continuing medical
education for physicians.

The UT Health Science Center San Antonio School of Medicine
designates this live activity for a maximum of 18.25 AMA PRA
Category 1 Credits™. Physicians should claim only the credit
commensurate with the extent of their participation in the activity.

Other health care professionals will receive a certificate of attendance.
For information on applicability and acceptance, please consult your
professional licensing board.

AOA Credit

Genesys Regional Medical Center has requested that the AOA
Council on Continuing Medical Education approve this program
for 18.0 credits of AOA Category 2-A credit. Approval is
currently pending.

APA Credit

The Association for the Behavioral Sciences and Medical Education
is approved by the American Psychological Association to sponsor
continuing education for psychologists. ABSAME maintains
responsibility for this program and its content. ABSAME is offering
this activity for a maximum of 18.25 hours of continuing education
credits provided it is completed as designed.

AAFP Credit
Application for CME credit has been filed with the American
Academy of Family Physicians. Determination of credit is pending.

Nursing Credit

This activity has been co-provided by The University of Pittsburgh
School of Nursing in cooperation with ABSAME. Nursing
participants may be awarded a maximum of 18.25 contact hours.

The University Pittsburgh School of Nursing is accredited as a
provider of continuing nursing education by the American Nurses
Credentialing Center’s Commission on Accreditation.

Program Committee

Stanley Cohen, EdD Cindie Garza
Conference Chair CME Conference Coordinator
Nova Southeastern University UT Health Science Center

Fort Lauderdale, FL San Antonio

Sandra Bertman, PhD, FT o0 AAntonio, TX
Distinguished Professor Patrick Hardigan, PhD

of Thanatology and Arts Professor

National Center for Death Executive Director for Health
Education Professions Division Research
Mount Ida College Nova Southeastern University
Newton, MA Fort Lauderdale, FL

Marcia Derby-Davis, PhD, Laurel Humbert, CMP

RN President and CEO

Assistant Professor

Health Professions Division
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Family Medicine Residency
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Healthcare System
Columbus, GA
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DLFAPA, FAACAP Director Continuing Nursing
Clinical Professor of Education
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Tufts University School School of Nursing
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Medicine and Psychiatry Columbus Regional
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Program Schedule

Thursday, October 17, 2013

7:15-8:15 Am
8:15-8:30 Am

8:30 - 8:45 Am

8:45-9:00 AM

9:00 - 10:30 Am

10:30 - 10:45 Am
10:45 Am - 12:00 Pm

12:00 - 1:30 Pm
1:30 - 2:30 PM

2:30-4:00 Pm

Registration and Continental Breakfast*

Welcome and Announcements®
Patrick Hardigan, PhD, ABSAME President
Stan Cohen, EdD, ABSAME Program Chair

Art Project Overview
Enhancing Health Care Relationships through
the Shared Experience of Collaborative Art-
Making

Tova Speter, LMHC

Opening Comments
Education Preparation for Health Care Teams
Stan Cohen, EdD

Invited Plenary
Disparities, Interprofessional Teams, and the
Challenge of Humanizing Health Care: Some
Organizing Themes

Joseph O’Donnell, MD

Frederic Hafferty, PhD

AM Break*

4:00 - 4:15pPm
4:15 - 5:45 pm

Invited Plenary

Cultivating Early Experiences in
Interprofessional Education for Health
Professional Students

Celia MacDonnell, BPharm, PharmD
Paul George, MD

Lunch (on own)*

Panel Discussion (concurrent — room 1)
Implementation of an Interdisciplinary Health
Care Student and Resident Training Program
in Geriatrics

Kim Rickler, MSW

Anne Hume, PharmD

Alicia Curtin, PhD, GNP-BC
Panel Discussion (concurrent — room 2)
Social Work’s Holistic Approach to
Humanizing Care and Reducing Health
Disparities: Geriatrics, Trauma Informed
Systems, Housing Disparities, and Literacy

Sarah Beu, BSW, MSW student

Roxanna Duntley-Matos, PhD

Marrit Shiery, BA, MSW student

Brief Paper Presentations
(concurrent — room 1)
(A) Development and Implementation of an
Interprofessional Health Care Course —
Lessons Learned

Charles Christianson, MD, ScM
(B) The Development of Humanistic
Culturally Competent Practice: What does
an International Service Learning,
Interprofessional Medical Missions Program

6:00 - 9:00 Pm

oy 7:15-8:15 Am
have to do with it?
Joan Engelhardt, BSN, MSEd, PhD-C 8:15-8:30 Am
Regina Bentley, EdD
Bree Watzak, PharmD
8:30 - 9:30 Am

(C) Reducing Disparities within
Interprofessional Teams: Division of Labor
versus Division of Expertise
Issac Lim, MS, MA, MSc, BBA (Hons)
Frederic Hafferty, PhD
(D) Educating to Transform:
Interprofessional Health Care for the
New Millenium
Leanne Chrisman-Khawam, MD, MEd

Think Tank (concurrent — room 2)
Reducing Health Disparities in Individuals
with Intellectual Disabilities

Thomas Hunt, MD

Coni Kalinowski, MD

PM Break*

Brief Paper Presentations
(concurrent — room 1)

(A) Obstacles and Opportunities in
Implementing Integrated Psychological
Services in a Primary Care Clinic

David McAnulty, PhD

Cherisse Flanagan

Jason Herrington, MS

Darrold Stoebner, MD

George Woodward, MD
(B) The Interprofessional Team: The
Foundation for Building the Patient-Centered
Medical Home

Cecilia Rokusek, EdD, RD
(C) Fostering Relational Team Based Care
through Family Systems Theory and
Appreciative Inquiry Approaches in Patient-
Centered Medical Homes

Shobha Pais, PhD

Debra Litzelman, MD

Ann Cottingham, MAR, MA

Mary Jo Paladino

Angela Paxton
(D) What is Complexity Care and What Can
We Do about It? Using Population Data and
Team-Based Approaches

Mary Talen, PhD

Think Tank (concurrent — room 2)
Humanizing Health Care: The Potential
Power of the Balint Group Seminar

John Freedy MD, PhD

Steve Crossman, MD

Amy Ellwood, MSW

Kim Rickler, MSW

ABSAME Dinner and Introductions*

Friday, October 18, 2013

Registration and Continental Breakfast*

Announcements
Patrick Hardigan, PhD, ABSAME President
Stan Cohen, EAD, ABSAME Program Chair

Invited Plenary
Humanizing Health Care: The 360
Lynn Epstein, MD, DLFAPA, FAACAP



9:30-10:30 Am

10:30 - 10:45 am
10:45 - 11:45 Am

11:45 AM - 1:15 PM

1:15-2:45pm

Invited Plenary
Story-Centric: Why Health Care Providers Must
Think Like Creative Writers

Jay Baruch, MD

AM Break*

Invited Plenary
Look Again! Reflections on Wholeness
Sandra Bertman, PhD, FT

ABSAME Business Lunch*
All registered attendees welcome

Brief Paper Presentations (concurrent — room 1)
(A) Adding PEP to Your Program: The Hasbro
Children’s Hospital Psychosocial Oncology
Education Program — Assessing the Impact of
Multidisciplinary Psychosocial Education on
Pediatric Oncology Staff

Jennifer Welch, MD

Rachel Rogovin, MSW, LICSW

Stephanie Freeman MSW, LICSW, EdM
(B) Finding Harmony: An Interprofessional
Team’s Use of Cancer Patient Stories in
Improving Communication Instruction

Thomas Bishop, PsyD
(C) Health and Well-Being in Vulnerable
Populations: Community-Based Artists and
Medical Students’ Creative Search for Individual
and Communal Stories

Martin Kohn, PhD
(D) Calling to Medicine and Specialty Choice
Commitment: Self Efficacy as a Moderator

Joel Goodin, MS, EdS

Ryan Duffy, PhD

Nicole Borges, PhD

Vanessa D'Brot

Catherine Ulman

R. Stephen Manuel, PhD

Brief Paper Presentations (concurrent — room 2)
(A) Strengthen Medical Knowledge — Design and
Integrate Social and Behavioral Principles into
Longitudinal Residency Training

Della Rees, PhD
(B) Online Modules: An Opportunity for
Longitudinal Self-Directed Learning

Daniel Felix, MS

Emilee Delbridge, MA
(C) The Rochester Area Collaborative Center of
Excellence in Pain Education (RACCoEPE):
Development of an Interprofessional Curriculum
on Pain Assessment and Management

OJ Sahler, MD

Jill Lavigne, PhD, MS, MPH
(D) We Are in It Together: Group Visits
Addressing Chronic Pain in a High-Utilizing
Population

Jenny Kuo, DO

Leanne Chrisman-Khawam, MD, MEd

Michael Allen, LPC

Rosanne Radziewicz, RN, PMHCNS-BC, RMT

2:45-3:30 PM
3:30 - 5:00 Pm

5:00 - 7:00 Pm

PM Break*

Think Tank

Talking with Dolores: Using Drama to Raise
Awareness of Elder Suicide

Darlene (Dee) O’Connor, PhD

Poster Session and Reception*
(cash bar and light hors d’oeuvres)

Saturday, October 19, 2013

7:00 - 7:30 AM
7:30 - 830 Am

8:30 - 8:45 Am

8:45-9:15 Am

9:15-10:15 Am

10:15 - 11:15 Am

11:15 - 11:30 Am
11:30Am - 12:30 Pm

12:30 - 12:45 Pm
12:45 - 2:15PM

2:15-2:30 Pm
2:30 Pm

Registration

Roundtable Discussions (topics to be
announced) and Continental Breakfast*

Announcements®
Patrick Hardigan, PhD, ABSAME President
Stan Cohen, EdD, ABSAME Program Chair

Art Project Wrap-up
Enhancing Health Care Relationships through
the Shared Experience of Collaborative
Art-Making

Tova Speter, LMHC

Invited Plenary
Cultural Insights: Connecting with Communities
to End Health Disparities

Shani Dowd, LCSW

Invited Plenary
Prescription: Music to Heal Our Communities
Lisa Wong, MD

AM Break*

Invited Plenary
Disparities and Health Professional Teams —
Moving from Stigma to Benefit

Gerri Frager, MD

Buffet Lunch Service in Meeting Room*

Think Tank
Socioeconomic Disparities in Psychiatric
Treatment: A View though Filmic Representation
Linda Raphael, PhD
Julia Frank, MD

Closing remarks and evaluation®

Adjourn

* Denotes activities that are not eligible for CME or CE credit.

All sessions available for CE credit contain content relevant to
continuing education in psychological practice, education, and
science and are therefore available to psychologists for CE credit.



ABSAME invites you to participate

in an Open Poster Session*
The Open Poster Session provides a special opportunity for attendees
to present late-breaking works-in-progress, pilot studies, or innovative
educational projects.
The session is open to all registrants of the ABSAME 2013 Meeting.
First-time ABSAME attendees and students are especially encouraged
to share their work. Please contact Laurel Humbert
(laurelmeetings@windstream.net) for further information. Although

space is limited, we welcome your submission until September 17, 2013.

All submissions are subject to peer review.

*ABSAME reserves the right to accept or to decline posters based on
content and space availability. All poster presenters must register at
the appropriate conference rate.

Hotel Registration

Accommodations: Accommodations are the responsibility of the program

participant. Reservations may be made by calling 800-556-7126 and
referencing the Association for the Behavioral Sciences and Medical
Education meeting or online at www.hotelviking.com. Enter the online

booking code (1JU60OR) We strongly urge you to support the association

by booking within the group block and receiving the negotiated rate of
$169 plus tax for single or double occupancy. Availability cannot be
guaranteed and will be subject to prevailing rates after the cut-off date,
September 24, 2013, so book early!

Hotel Policies: All rooms reserved must be guaranteed with a major

credit card. No-shows and reservations cancelled later than 72 hours prior
to your scheduled day of arrival will be assessed a cancellation fee consisting
of the first night’s room charge plus applicable tax and will be billed to the

credit card on file. Guest check-in is at 4:00 pm. Check-out is 11:00 AM.
Hotel Viking
One Bellevue Avenue * Newport, RI 02840
800-556-7126 or 401-847-3300

Featured Speakers

Jay Baruch, MD

Assistant Professor of Emergency
Medicine * Director, Program in
Clinical Arts and Humanities ¢ Director,
Ethics Curriculum ¢ Co-director,
Medical Humanities and Bioethics
Scholarly Concentration * The Warren
Alpert Medical School of Brown
University « Providence, RI

Sandra Bertman,
PhD, FT

Distinguished Professor of
Thanatology and Arts * National
Center for Death Education + Mount
Ida College ¢ Newton, MA

Shani Dowd, LCSW

Director, Culture InSight « Harvard
Pilgrim Health Care Foundation *

Wellesley, MA

Lynn Epstein, MD,
DLFAPA, FAACAP

Clinical Professor of Psychiatry « Tufts
University School of Medicine ¢
Boston, MA

Gerri Frager, MD

Associate Professor « Medical
Director, Pediatric Palliative Care, IWK
Health Centre * Director, Humanities-
HEALS Program « Dalhousie

K University * Halifax, Nova Scotia

Paul George, MD

Assistant Professor of Family
Medicine « Director of Curriculum,
Primary + Care-Population Health
Program « The Warren Alpert Medical
School of Brown University
Providence, RI

Frederic Hafferty, PhD

Professor of Medical Education *
Associate Director, Program in
Professionalism & Ethics « Mayo Clinic «
Rochester, MN

Celia MacDonnell,
BPharm, PharmD

Clinical Full Professor « University of
Rhode Island College of Pharmacy *
Kingston, RI

Joseph O’Donnell, MD

Senior Advising Dean * Professor of
Medicine and Professor of Medicine
and Psychiatry « Geisel School of
Medicine at Dartmouth « Hanover, NH

Lisa Wong, MD

Assistant Clinical Professor of
Pediatrics * Harvard Medical School ¢
Boston, MA

Program Registration
Register on-line: www.absame.org
ABSAME Conference October 17-19, 2013

Name

Institution

Address

City/State/Zip

Phone ( )

Email

First Name to appear on badge

Registration Fee ~ On/Before 9/17/13  After 9/17/13

Member a $395 Q $445
Non-Member* 4 $520 d $570
Student/Trainee** O $100 d $150

* Includes 2013-2014 ABSAME membership

** Requires verification of student status submitted with registration. Acceptable
verification includes current student ID; letter from your school registrar, academic
department chair, or residency program director certifying that you are in a formal
educational program; copy of your school registration for the spring, summer, or
fall 2013 sessions.

Registration fee includes continental breakfasts, breaks, lunch on
Friday and Saturday, one ABSAME dinner ticket, admission to the
poster reception, and the course syllabus.

Additional ABSAME Dinner Ticket (for guest) [ $50
Continuing Education Credit Fee [] $40

Please check your preference: JAMA JAOA [JAAFP ] APA
() Nursing

Total due:  $

I plan to attend the following:

4 Thursday Dinner 4 Friday Lunch 4 Saturday Lunch

Do you have any Special Dietary Needs?

4 Vegetarian [ Seafood allergy (1 Kosher [ Other (Piease provide details)

Method of Payment
() Check payable to: ABSAME (in U.S. finds)
() Money Order

U CreditCard QVisa M/C
Credit Card #

Name on Card:

Address of Card Holder:

(if different from above)
Expiration Date:

ADA Statement: Participation, by all individuals, is encouraged. Advance
notification of any special needs will help us provide better service. Please
notify us of your needs at least two weeks in advance of the program by calling
the ABSAME Conference Coordinator, Laurel Humbert, at 724-744-1772.

.‘ AFORUM FOR THE BEHAVIORAL SCIENCES

AND HEALTH PROFESSIONS EDUCATION

Mail or fax registration to: ABSAME
1460 N. Center Road, Burton, MI 48509
(810) 715-4365, FAX (810) 715-4371
admin@absame.org « www.absame.org





